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An essential part of our work together involves forming a strong partnership between home and school so that we 
can best support your child. A key aspect of this partnership is regular communication. We are now using SIMS 
Parent App as a method of communicating key information to you about your child. We will continue to use 
ParentMail for communication alongside the SIMS Parent App. The information that you receive through SIMS 
Parent App will help you to stay up to date with your child’s school life as well as support their development and 
progress and can be accessed from any smartphone, tablet or PC anytime, anywhere. 

 
SIMS Parent App will be used to share the following information with you regarding your child: 

• Daily, weekly and termly attendance statistics 
• Daily timetable over the 2-week cycle 
• Character information: Behaviour and Achievement Points 
• Termly School Reports 
• Currently held contact information  

 
In addition to this, SIMS Parent App can be used by you to: 

• View school contact details  
• View school key dates 
• Keep all contact information up to date 

 
Each term your child’s Tracking Report will be shared electronically with you via SIMS Parent App. You will be 
required to log into SIMS Parent via the app or website in order to access these. From here, you have the option to 
view, save and/or print each report. 

 
SIMS Parent App can be downloaded from Apple App Store or Google Play Store. If you cannot make use of the app, 
you can access SIMS Parent via a website. There is a two-step process in order to use SIMS Parent: 

• Registering with SIMS to activate your SIMS Parent Account 
• Downloading and logging into the app / logging in from the website 
 

This document explains how to: 

• Register with SIMS to activate your SIMS Parent account 
• Access SIMS Parent via the app / Access SIMS Parent via the website 
• Access the key information available through the app / website 

 
It also contains a Frequently Asked Questions section at the end of the booklet which you may find useful. 

All registered contacts will receive an invitation to register for SIMS Parent. Please accept your invitation within 14 
days of receiving your email. 
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Step 1: How to Register to Activate your SIMS Parent App Account 
You will receive an email from ‘noreply@sims.co.uk’ with the subject line: ‘Antrim Grammar School invites you to 
SIMS Parent’. This will contain a registration link and invitation code. You will need one of the following accounts to 
register with: Facebook, Google, Microsoft or Twitter. 

1. Within the email, click the green ‘Accept Invitation’ button to proceed with the activation of your account 
(see screenshot below) 
 

2. Scroll down the page and click ‘Register with an External Account’ – do not use the section at the top of the 
page ‘Activate Your Account’ (see screenshot below) 

 
3. Scroll down and choose one of the following 4 options to register your account against: 

a. Facebook, Google, Microsoft or Twitter (do not use the ‘Apple’ option – see FAQs for further 
information) 

i. If you have a child in another school already using SIMS Parent App, you must use the same 
details that you registered with previously 

ii. You must use an account that you have access to on the same device you are using to 
register 

b. When prompted, enter your username and password for your chosen account 
i. These should be your normal login details for that account 

 
4. The registration screen will open with your name, chosen account and Invitation Code 

a. If your Invitation Code is not pre-populated, you can copy this from your invitation email 
b. Make a note of the ‘Signed in with’ account – you must use the same account for all future log ins 
c. Click ‘Register’ 
d. Please enter your child’s Date of Birth when prompted in the given format  
e. Click ‘Verify’ 

 
5. You should now have registered with SIMS Parent and activated your account 

a. You will receive an email from ‘SIMS ID’ via ‘simsid@identityfor.co.uk’ to confirm that you have 
successfully registered your account with SIMS and created a SIMS ID Account 
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Step 2: Accessing SIMS Parent  

Using the App 

The SIMS Parent App can be downloaded from either the Apple App Store or the Google Play Store. Please follow the 
steps below: 

1. Go to your relevant App Store, search for ‘SIMS Parent’ and follow the download and installation instructions 
(see screenshot below) 
 

2. Launch the app and follow the sign in steps: 
a. Select ‘Yes, Sign In’ 
b. Select the type of account you registered with during Step 1: How to Register and Activate your SIMS 

Parent App Account – Facebook, Google, Microsoft or Twitter (see screenshot below) 
c. Enter your normal username / email address and password for your chosen account 
d. Complete the login routine from your chosen account 

 
3. If prompted, choose to receive notifications or not based on your preference 

a. Notifications will be used for the school sending you reminders and for receiving information such as 
Weekly Attendance Summaries or Report availability 
 

4. You should now be logged into SIMS Parent App 
a. From here, you can use the app (see screenshot below) 
b. See the ‘Key Information Provided’ section for further details on what you can do within the app 
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Using the Website 

SIMS Parent can be accessed via a website rather than / in addition to the app. Please follow the steps below: 

1. Using a web browser, navigate to https://www.sims-parent.co.uk. 
 

2. Follow the sign in steps: 
a. Select the type of account you registered with during Step 1: How to Register and Activate your SIMS 

Parent App Account (see screenshot below) 
b. Enter your normal username / email address and password for your chosen account 
c. Complete the login routine from your chosen account 

 
3. You should now be logged into SIMS Parent  

a. From here, you can use the website (see screenshot below) 
b. See the ‘Key Information Provided’ section for further details on what you can do within the website 
c. If you are accessing SIMS Parent via a shared device, please ensure you log out when you are 

finished using SIMS Parent 
 

 

  

https://www.sims-parent.co.uk/


 

Aspire Grow Succeed   Page | 7  

Key Information Provided 

SIMS Parent Home Screen 

On the SIMS Parent Home Screen, you will have access to: 

• Messages 
o These contain all notifications and messages sent by Antrim Grammar School 

• Calendar 
o This outlines the holiday dates and exceptional closure days 

• Your child / children 
o You will have access to specific information on your child / children as outlined below 

 

Within your child’s link 

Within your child’s link, you will have access to: 

• Attendance  
o The termly attendance is shown as a percentage 
o The weekly attendance is shown based on the current day of the week, e.g. on a Monday this will be 

1/1 if your child is in attendance; on a Friday this will be 5/5 if your child has attended school every 
day in the current week 

o You can click to open the Attendance module to view detailed attendance information for each day 
of the current and previous weeks  

• Timetable  
o Your child’s timetable is shown for the current day and all subsequent days over the next two weeks 
o You will be able to see the subject, teacher, room and time for each period 

• Reports 
o When a report is published, it can be viewed here within the relevant Academic Year 
o Reports can be viewed, saved and/or printed as required 

• Data Collection 
o From here, you can view all personal details stored against your child and yourself 
o These details can be updated when required throughout the school year and sent through to the 

School Office via the app or website 
o We will request for information to be checked and updated if necessary on an annual basis 

• Conduct 
o Behaviour and achievement points will be shown, tying in with our Character system in school 

 Character Card ‘Congratulations’ signings show as Achievement Points 
 Character Card ‘Make the Change’ signings show as Behaviour Points 

o These are for your information only 
 

Main Menu 

Via the Main Menu, you will also have access to: 

• School Details 
o This outlines the school address, contact details and Key Dates 

• Help 
o This outlines help available from SIMS regarding SIMS Parent 
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Frequently Asked Questions 
I didn’t receive an invite to SIMS Parent, what do I do? 
You should receive an email from ‘noreply@sims.co.uk’ with the subject line: ‘Antrim Grammar School invites 
you to SIMS Parent’. If you have not received this, please check your spam / junk folder. If the message is not 
there, please be advised that only Contacts with a registered email address will receive an invite. Please contact 
the school on simsparent@antrimgrammar.antrim.ni.sch.uk stating your full name, child’s name, child’s class 
and the nature of your request in order to register your email address and receive an invitation. 

 
I received an email but the link has expired, what do I do? 
You have 90 days to accept the invitation and register. If this time has passed, please contact the school on 
simsparent@antrimgrammar.antrim.ni.sch.uk stating your full name, child’s name, child’s class and the nature 
of your request in order for us to re-invite you to register. 

 
I don’t have a Facebook, Google, Microsoft or Twitter account, how do I register? 
The options for registering are outlined below: 

• Facebook – you can use your existing Facebook username and password 
• Google – you can use your existing Gmail or Google Mail email address and password 
• Microsoft – you can use your existing Hotmail, Outlook or Live email address and password 
• Twitter – you can use your existing Twitter username and password 

If you do not have an existing account, you must create one to register with the SIMS Parent App.  

 
When trying to register I receive a message to say my Invitation Code has already been used. 
Your Invitation Code is unique to you and shouldn’t be used by anyone else. If you wish to register for an 
additional login or register another Contact against your child, please contact the school on 
simsparent@antrimgrammar.antrim.ni.sch.uk stating your full name, child’s name, child’s class and the nature 
of your request in order us to register the new Contact. 

 
I already use SIMS Parent via my other child’s school. Can I use the one account? 
It is possible for parent/guardians to use the same login details to register with multiple SIMS Parent schools. 
This will allow you to change school once inside SIMS Parent from a drop-down menu located on the school 
name in the top right-hand corner of the page. 

 
I have forgotten my password, what can I do? 
The account that you used to register is tied to your chosen personal account. You can follow the ‘forgotten 
password’ procedure from your chosen account provider to reset your password and then log into SIMS Parent 
with your new password. 

 
I have forgotten my external account details, what can I do? 
The school has no record of these details but they can unregister your account and issue you with a new 
invitation to allow you to re-register with a new account. If you require this, please contact the school on 
simsparent@antrimgrammar.antrim.ni.sch.uk stating your full name, child’s name, child’s class and the nature 
of your request.  
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I have changed the password for my chosen external account, can I still log in to SIMS Parent? 
Yes, you can still log in. Changing your password will not affect your ability to sign into SIMS Parent. Please use 
your new password when logging in. 

 
My email address has changed, what do I do? 
You can use the Data Collection Sheet module within SIMS Parent to notify us of these changes. If you are 
unable to log into SIMS Parent, please contact the school on simsparent@antrimgrammar.antrim.ni.sch.uk 
stating your full name, child’s name, child’s class and the nature of your request. 

 
Can I change any other personal details via the SIMS Parent? 
Yes, you can keep your personal details up to date using the ‘Data Collection’ option within the App. From here, 
you can view and edit any details held on you or your child.  

 
What happens when my child leaves Antrim Grammar School? 
Your child’s record will no longer appear in your SIMS Parent account. If you only have one child, your SIMS 
Parent account will be disabled. Please ensure any reports or other information that you would like to keep are 
saved before your child leaves school. 

 
Which devices are supported? 
SIMS Parent supports Android, iOS and iPadOS devices. The app can be found in your local app store. 
Alternatively, any Web Brower can be used to access without the use of the app. 

 
Do I need to sign out of the SIMS Parent app? 
No. Once you have logged in to the app, you will remain signed in for 100 days. Following this period, you will 
need to log in to the app again. 

 
I have followed all of the guidance in this document and still cannot log in. What do I do? 
Ensure the account you are using is accessible via your device. For example, if you are using ‘Facebook’ to 
register, you must be signed into ‘Facebook’ using the same email address. If you are still unable to log in, 
please contact the school on simsparent@antrimgrammar.antrim.ni.sch.uk stating your full name, child’s name, 
child’s class and the nature of your request. We will investigate the problem and respond to you directly. 
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